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Iranslation:
FROM: Dr. Hans Martin Sutermeister, General Practitioner,

4055 Basel, Grienstrasse 41

TO: The Editors of "MONITOR", ARD, Frankfurt
November 17, 1975
Concerning: "Berichte zur Zeit" (Reports on Topical Events) of

Monday, November 17, 1975, 8.15 p.m.

Dear Sirs,
Your programme today on Nestlé was really the limit of planned
malicious‚distortion of facts in the service of schizoid
"progressives". As a doctor almost 70 years old I know exactly
that it is only thanks to Nestlé that the enormous rate of
mortality among infants in the last centuries could be checked

in our country. You also know exactly that, thanks to Nestlé,after the wars of 1914 - 18 and 1939 - 45 millions of hungry
children in the whole world could be saved through the Red Cross,
Charitasetc. If today those "liberated" illiterate nigger
governments fool with Nestlé milk without first even providing
clean drinking water, this is not the fault of the "multinational
corporations", as this strange parson from Switzerland put it
and for which he will be severely punished in the Berne case
(in spite of his forward flight): Instead, you showed childrenwith kwashiorkor bellies caused by protein deficiencies and
cured only by protein-enriched Nestlé milk.
You yourselves deserve to be suedfor libel for this programme!
Yours not truly at all,
Dr. H. Martin Sutermeister
(former Municipal and Communal Councillor in Berne)
Copies to: Nestlé A.G., Berne Superior Court, Swiss MedicalSociety
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Cronicle of Events
Previous History

About 1970: A few voices warn against the triumphant advance
of the bottle and against the advertizing campaignsby milk firms in the Third World, primarily in
professional journals and at medical congresses.
In a widely discussed article addressed to the
knoerts "Commerciogenic Malnutrition?" the well-expert on infant nutrition, Derrick B. Jellifte,
denounced the promotional activities of the baby
milk companies and invited them to a "dialogue"with the aim of voluntarily restricting their
activities.

from 1970: This "dialogue" drags on for years under the auspices
of a U.N. Commission of Experts (UNPAG) and leads
nainly to grandiloquent declarations of inten
in the part of the milk companies. At the sam

time - with Nestlé in the lead - they considerablyincrease their promotional activities.
Simultaneously, criticism within professionalcircles increases; it is reflected by a flood of
publications whose tone grows sharper and sharper.

August 1973: For the first time, a wider public is informed of
the problem by the publication of an interviewwith Prof. Hendrickse and Dr. Morley, doctors of
tropical medicine, in the British development
magazine New Internationalist.

February 1974: Publication of the report The Baby Killer by
War on Want in Great Britain.

May 1974: The Ihird World Action Group translates the War on
Want report and publishes it in Switzerland with thetitle "Nestlé töțet Babies" (Nestlé Kills Babies).The aim of exposing Nestlé to the pressure ofpublic opinion fails at first,since the brochuremeets with only little response.

May 1974: In a resolution, the World Health Organization calls
for state restrictions on misleading advertizing
for baby milk.





•

26 February
1976

Presumably
from
22 June 1976
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Second Hearing in the Nestlé case
request of the Third World Action Group

the British nutritionist, Prof. Derrick B. Jelliffe,
gives evidence for three hours (excerpts from his
statements, see later, p. 18 ).

Third Hearing in the Nestlé casewith interrogation of witnesses, pleadings andverdict.
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Nestlé Tests Its Arguments

Early on, Nestlé began looking for arguments to justify its
promotional activities.It proceeded exactly as one would
expect froma profit-oriented enterprise: above all, it must get
its arguments across to the public, and these arguments mustsell well.Whether or not they are valid is a subsidiary
consideration. The arguments that were likely to get across and
those that were not were thoroughly examined in an extensive sur-
vey of public opinion during the winter of 1975/76: a number
of arguments were submitted to a representative sample of
housewives in the German- and French-speaking parts of Switzer-
land, and they were asked to rate them from I to 6. Below are
a few of the arguments tested:

- The female staff used by Nestlé in developing countries
takes great pains to explain to young mothers the correct
preparation of powdered milk for babies.

- Although Nestlé produces powdered milk for babies, it
recommends to mothers indeveloping countries that
they breastfeed their babies.
- Without Nestlé and other companies, the rate of infant
mortality in developing countries would be higher.

By means of this survey, Nestlé also explored the one single
aspéct that seems to interest it in the court case: the
possibility of a decline in sales as a result of "a tacit
boycott". Question no. 13 of the survey was: "How about you?
Did youstop buying Nestléproducts becauseof these accusations?"
And question 13a): "If yes, which products?"

Some Comments on the Nestlé Case

In my view you desserve to win the case, and whatever the outcome
in the court you will have won; and Nestles will have lost, on
moral and humanitarian grounds.

Michael C. Latham
Professorof Nutrition
University of Nairobi (Kenya)

On the basis of my experience, I must thoroughly support the
accusations made by the Third World Action Group against the
Nestlé corporation.

Dr. Bernd Bierbaum
doctor in the Transkei
(South Africa)
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Appendix 1
Professor Jelliffe's Statements to the Bern Court

On 26th February 1976 at the request of the Third World Action
Group, Professor Jelliffe of Los Angeles was examined as a
witness. It was an extraordinary session ofthe court since
Professor Jelliffe happened to be staying briefly in Geneva
in connection with his work.

Professor Jelliffe has lived for 25 years in developing countries,
and was professor in Nigeria, India, Uganda and Jamaica. Today
he is head of department and professor at the University of
California. The author of numerous scientific works and text

books, he is the best known specialist in tropical paediatrics
and nutrition.

The following are extracts from the court hearing of 26.2.76.
Since tape recording in the court is forbidden, what follows
are not verbatim quotations, but texts which faithfully rew
produce the substance of the court hearing and other notes.

On the problems of artificial infant feeding Professor Jelliffesaid:

"During my 30 yearsof working in the field (...) I have observed
a decreasein breast feeding, and I am extremely concerned by
this decrease. The decline in breast feeding has had serious
consequences such as illnesses like marasmus and diarrhea."
" Artificial feeding cannot be considered a satisfactory sub-

stitute for breast feeding for two reasons: firstly because
people are often too poor to pay for it, and secondly because
very often the houses in which people live simply do not provide
the nessesary hygienic conditions."

The Reasons for the Decline in Breast Feeding are clear forProtessor Jeliiffe:

"I am convinced that the decline in breast feeding in developing
countries can be attributed primarily to the advertising practices
of infant food companies. There are, of course, other causes of
the decline in breast feeding, but the commercial food companies
must take a large part of the responsability. Other elements have,
indeed, played a part - urbanisation, westernisation, increasing
numbers of women going out to work."

Jelliffes. assessment. of the Nestlé milk nurses

"Dúring mytime as director of the Caribbean Food and Nutrition
Institute from 1966 - 72, I observed that Nestlé employed milk
nurses. Theywere fullyqualified nurses and had been furthertrained for their job.Their function was not only to advise
and assist but also to sell. I do not mean to say by this that
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the nurses went from door to door, but that they influenced
mothers so much with their advice, that mothers changed frombreast to bottle feeding."
"On the question of free samples and informational material,
I also found that they managed to obtain the private addresses
of mothers inhospital, and followed them up afterwards."

"In my opinion the influence of these milk nurses should not
be underestimated."

Jelliffe's comments on Nestlés cheap or frée samples

"I am aware that artificial infant feeding products are
available in the health clinic in Jamaica at considerably

costs. However, I compare this sales practice with
the advertising in supermarkets where certain products are
offered cheaply in order to stimulate sales generally."

Jelliffe shows how commercial firms dominate the mass media
"While I was professor of paediatrics in Uganda, I tried to
start an educational campaign on radio and television, which
would naturally have been somewhat different from the ad-
vertising carried out by commercial firms (...) It was clear
to me from the reactions of the mass media, that the income

to get my message over."
Jelliffe shows how experts are influenced by Nestlé
"I often use the expression "manipulation by assistance." When
I was professor of paediatrics in East Africa Nestlé offered
me an annual prize for the best students: diagnostic equipment,
books and a sum of money for research. I used to think this
was a form of aid. Today I see it as a form of manipulation.It is clear that I let myself be influenced and was uncritical
towards Nestlé. Moreover the image of Nestlé was considerably
promoted by the fact that newspapers often linked their name
to the University in connection with these prizes."
On the question of whether the decline in infant mortality inthe Carribbean is linked to bottle feeding, Jelliffe replied:
"I attribute this, at least in part, to the improvement of health
services and medical care. There is still a huge difference in
the mortality rates from breast-fed babies and bottle-fed babies
(...) If the ratio between the two forms of feeding could be
improved in favour of breast feeding, then wewould reach the
kind of infant mortality rate such as exists in the Scandi-
naviancountries today."

On Nestlé's assertion that they also promote breast feeding
Jelliffe remarked:

"I am aware that Nestlé also makes reference to breast feeding
in its advertising. This is totally meaningless for people who
are illiterate. Moreover, success in breast feeding
much

depends very
on the mother's self-confidence. The statement in the

advertisements "when breast milk fails or is not enough..."
undermines this
miLk production is upset idence, the mother gets anxious and

radio and to sion To 3t vary a t
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Nestlé's claim that women in the Third World cannot breastfeed is refuted by Jelliffe as follows:
"I do not agree that mothers can no longer breast feed after

a few weeks, and so must turn to powdered milksubstitutes.
It is a fact that in general a mother can adequately nourish
her child on breast milk alone for the first six months with
certain exceptionsin particular regions, where this period is
reduced to 3 - 4 months. But the solution for insufficientnilk producțion is not to give artificial milk to the child,
but rather to feed the mother. So that she can continue to
oreast teed on her own resources without having to become
dependent on the bottle."

Ase foilternative to expensive infant foods, Jellife proposes
"In my opinion, emphasis has to be placed on lower prices

- for food for pregnant and nursing mothers
- for unadvertised non-commercial food for babies whose
mothers cannot breast feed

- and finally for weaning foods for babies from 6 - 12 monthsold and in the second year of life."
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Before the court Nestlé claims that advertizing for its products
was always accompanied by the indication that mother's milk was
best for the baby. As the following four examples show, the
reallity looks different.

- Advertizement in the "Daily Gleaner" (Jamaica, 1971)

"You can feed baby either Lactogen Standard or Lactogen Full
from birth. However, Lactogen Full Protein is suggested

for babies below average weight at birth and particularly
for babies who need more protein as the higher protein content
leads to healthy growth. Consult your doctor, clinic or midwife
who will advise you. Nestlé-Specialists in Infant Feeding."

Radio Spot, Radio Sierra Leone 1974

"Bring up your baby with love and Lactogen.
Important newsfor mothers! Now Lactogen is even better,
because it contains more proteins, plus vitamins and iron,
all essential for making your baby strong and healthy.
Lactogen Full Protein now has an even creamier taste and is
guaranteed by Nestlé.
Lactogen and love".

This radio spot was broadcast 135 times a month in the different
languages of SierraLeone. After the publicity given to the
Nestlé court case, it was withdrawn.












